BPP eBooks
(Hosted by VitalSource Bookshelf)

BPP’s eBooks hosted by VitalSource Bookshelf offer an intuitive interface, enabling you to search,
bookmark, highlight and annotate the contents of your eBooks. In addition, you can create your own
revision flashcards, download an eReader App which provides offline functionality across all your
devices, and activate the ‘read aloud’ function so you can listen to your eBook as well as read it.

This document outlines all you need to know about how to access and use your eBook.
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How do | access my eBook?
1. Go to online.vitalsource.com
2. Register (first time only) and confirm your email address, or login to your existing
VitalSource account .

Create an account:

Create a VitalSource Account

First Name Last Name

Email

Confirm Email

Password Confirm Password

Must contain at least 8
characlers, an uppercase
letter, a lowercase letter,
and a special character

Security Question

What is your favorite sport? ~

Security Answer

| agree to the Terms of Use, Privacy
Policy, and Cookie Policy

Welcome to
Bookshelf

Email

OR signin:

Password

Forgot password
Create a VitalSource account

3. Select ‘Redeem Codes’ from the homepage


https://online.vitalsource.com/#/user/signin

B Bookshelf Search # store

Redeem Codes

AAT Personal Tax Question

Bank (Interactive)
BPP Learning Media

(0) (@)

Continue Reading

LAST 30 DAYS

Update Library

Sharing

Highlighters

Download our A | Redeem Codes

®

Add your redemption code provided to you in the “Redeem code” box and click Redeem.

To redeem multiple codes, click the Add multiple codes button.

{X

Redeem Code

Add multiple codes
Selecting "Redeem” will add this book to

your library.

Your library will update with your new eBook(s) - note this may take a few minutes to

refresh.

Note: You can manually update your bookshelf by clicking on Tools > Update Library.

Tap on a book cover to read it.



How do | download the VitalSource ‘Bookshelf” Desktop App and Mobile App?

Your eBooks are available on the VitalSource bookshelf using the VitalSource Desktop App for
laptops, or the VitalSource Mobile App for tablets and smartphones. These Apps allow you to access
your content on the go, anywhere, anytime, and download your eBooks for offline viewing.

Simply search for ‘Bookshelf’ in your App Store, or scan the QR code below:

i0s
Available on iPad, iPhone, and iPods that
supporti0S 11+.

To download, open the App Store, search
for Bookshelf, and install the app.

z

Dow d on the
[ ¢ App Store ‘

Chromebook

Available on Chromebooks that support
Android 5.0+ and have access to the
Google Play Store.

To download, open the Google Play Store,
search for Bookshelf, and install the app.

GETITON
b Google Play

VitalSource eBook features (Click to jump to relevant section)

Android

Available on Android tablets and phones
that support Android 5.0+.

To download, open the Google Play Store,
search for Bookshelf, and install the app.

GETITON
’\° Google Play

Mac

Available on Mac computers and laptops that
support MacOS 10.12+.

To download, go to support.vitalsource.com
and select Bookshelf Mac from the Download

dropdown menu.
a

i

support.vitalsource.com

Amazon Fire

Available on Amazon Fire tablets and
phones that support OS 5+.

To download, open the Amazon App Store,
search for Bookshelf, and install the app.

Windows

Available on PCs that support Windows
10.16299+ and have access to the
Microsoft Store.

To download, open the MS Store on your
Windows machine, search for Bookshelf,
and click Get.

Our new eBooks come with a range of market-leading features. This user document provides a

description of, and instructions to use, each of the following features.

e Bookmarking

e (Citation

e Flashcards

e Margin notes

e ‘More options’ section
e Note-taking

e Page Navigation

e Readaloud

e Reader display preferences

e Reader highlighter preferences

e Search
e Table of content view
e Workbook



To watch a short video on the features of our eBooks click here, or click on each of the links below to
view more details about each feature:

Features:

Bookmarking
QUESTION: CAN | BOOKMARK A PAGE IN A BOOKSHELF EBOOK?

An eBook page can be Bookmarked using the following icon in any eBook or using the ‘+" icon in the
Bookmarks Workbook section of an eBook.

N

m — u

= CONCEPT REVIEW

CONCEPT REVIEW

QUESTION: HOW DO | VIEW MY EBOOK BOOKMARKS?

To view your Bookmarks, use the following icon to open the Workbook. Then select the Bookmark
tab to see the page/s you have Bookmarked in your My Bookmarks section. Selecting the Bookmark
will take you to the page bookmarked.

QUESTION: HOW DO | REMOVE AN EBOOK BOOKMARK?

From the Bookmarks Workbook section of your eBook locate the Bookmark you would like to
remove in the My Bookmarks section, hover over the Bookmark and a delete icon (a trashcan) will

appear. Click on the trashcan to remove the Bookmark.


https://support.vitalsource.com/hc/en-us/articles/4407519699351
https://support.vitalsource.com/hc/en-us/articles/4404131685143-Bookshelf-eTextBook-Bookmarking
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Workbook % Workbook %
My Bookmarks @ My Bookmarks @
[d Cost of Preferred Stock, rps I [ Cost of Preferred Stock, rps o

E k r

QUESTION: HOW DO | ADD A BOOKMARK IN THE EBOOK WORKBOOK?

Use the ‘+" icon to the right of the My Bookmarks title to add a Bookmark of the page you are
currently reading.

— Add Bookmark

My Bookmarks




Citation
QUESTION: HOW DO | CREATE A CITATION IN AN EBOOK IN BOOKSHELF?

The Citation function is within the Table of Content's view an eBook in Bookshelf. Select the
following icon when the Table of Content is open.

That will show the following menu.

7.2

Management o
Risk is def
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Citation An as¢
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Selecting Citation will give you the following options.

X
Ciation

MLA APA Harvard Vancouver

Brigham/Ehrhardt/Gessaroli/Nason, . Financial
Management. Available from: VitalSource Bookshelf, (3rd
Edition). Cengage Learning Canada Inc., 2016.

Last name, First name. Title of Book (Edition of book if later than 1st
ed). Website name. Publisher name, Year of publication.

Check for accuracy before use

Check for accuracy before use


https://support.vitalsource.com/hc/en-us/articles/4404270225943-Bookshelf-eTextBook-Citation
https://support.vitalsource.com/hc/en-us/articles/4403859305111/
https://support.vitalsource.com/hc/en-us/articles/4403859305111/

Flashcards
QUESTION: \WHAT ARE FLASHCARDS?

Flashcards are a study tool built into Bookshelf. They have a front and back, will shuffle, and allow

you to notate if you know the information on the card or not.
QUESTION: HOW DO | CREATE FLASHCARDS?

You can create Flashcards in two different ways.

1. Select a Highlight and use the ‘Create Flashcard’ option, or
2. Openthe WorkBook, select ‘Flashcards’, and use the '+’ icon to add a Flashcard.

Workbook *
I Ra:d Red= My Decks °
Create a new deck and add
1 view Note i _cards with key terms and
wu Ic images right from the book.
Copy Some ways to create a flashcard:
is % o Z f @) Copy and paste text from the book
n LOOk up in Wlklpedla he right into a flashcard
i 3 [E Hover over any image to add it directly
£ to a card
? # Select a created highlight in the book to
bl send it right to a card
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Look up in Wikipedia
Create Flashcard

Read Aloud from here
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Next, add a deck name and select ‘Save’.

a A B -
Workbook A
Annotations. Bookmarks Flashcards
My Decks o

Create a new deck and add
cards with key terms and
images right from the book

Some ways to create a flashcard

@ Copy and paste text from the ook
right into a flashcard

& Hover over any image 1o add #t dectly
108 card

£ Select a created highlight in the book 10
send it right 10 a card



https://support.vitalsource.com/hc/en-us/articles/4404271177879-Bookshelf-eTextBook-Flashcards
https://support.vitalsource.com/knowledge/articles/4403978212631/
https://support.vitalsource.com/hc/en-us/articles/4404195718807
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QUESTION: HOW DO | USE FLASHCARDS?

Once you have created a deck, you can use the ‘Study’ option or select the ‘play’ button from in or
outside of the deck views.



Workbook Workbook

Annotations Bookmarks Flashcards Annotations Bookmarks Flashcards

< Deck Name 'I- My Decks °
4th Card

Deck Name

From the Flashcard Edit View From the Flashcard Stack View

1st Card >

Close the Deck by selecting the ‘X’,. Restart by selecting the circled arrow or shuffle the deck using
the crisscrossed arrows icons.

X [C X

You can keep track of what you have retained, and what you still need to retain while studying the
Flashcards by selecting the ‘I Don't know it’ or ’| Know it’ options.

Jepp



= | Don't know it * | Know it

2nd Card

& 1 Dot know it £ 1Know it

At the end of the Deck review, you will get results regarding your retention of the material.

When you go back into the Deck, you will have options for studying the previously reviewed cards
when you have rated your knowledge.

©  study Weak Cards (2)

2 Swdy ANl Cards (3)

QUESTION: WHY DOES EACH OF THE CARDS IN MY FLASHCARD DECK HAVE A DIFFERENT COLOUR?

You can tell if you know the material or not by the colour of the left side of the Flashcard when

viewed in the Deck.
Jepp



4th Card After Reviewing 3rd Card 2nd Card

Grey indicates that the Card has not been Red indicates that the Card has been Green indicates that the Card has
rated. rated with "l Don't know it." been rated with | Know it."

Margin notes
QUESTION: \WWHAT IS AN EBOOK'S MARGIN NOTES?

The following icon opens the current viewed section's Margin Notes. These are the notes you make
when Highlighting your eBook.
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CONCEPT REVIEW

The CAPM Apgursach
o ot b

e b et 1

n
® i

QUESTION: WHY DO MY MARGIN NOTES GO AWAY WHEN | CHANGE PAGES IN MY EBOOK?

You will only see Notes for the current section of the eBook you are on. When there are no Notes
created for the section of eBook, your Margin Notes will be empty.

< R -

¥ CONCEPT REVIEW



https://support.vitalsource.com/hc/en-us/articles/4404263284887-Bookshelf-eTextBook-Margin-Notes
https://support.vitalsource.com/knowledge/articles/4403978212631/

QUESTION: HOW DO | CLOSE THE MARGIN NOTES SECTION OF MY EBOOK?

You will use the following icon to close the Margin Notes section of your eBook.

>

QUESTION: HOW DO | KNOW IF | HAVE A NOTE(S) IN THIS SECTION OF THE EBOOK | AM IN?

You will see the icon below to the right of the text in your eBook. The icon's colour will depend on
the colour of the Highlight used to create the Note. Selecting this icon will open the Margin Notes
section as well.

=]

_

< a a B -

B et ot ncegurnnd S o, e b e ity it 1, 517532 7%, ok W T, syt sy e

CONCEPT REVIEW

94  Cost of Common Stock, r,

CONCEPT REVIEW

95 TheCAPMA

‘More options’ section
QUESTION: WHAT IS THE IMORE OPTIONS SECTION OF MY EBOOK?

Read Aloud, Help, and My Account options are within the More Options menu.

QUESTION: HOW DO | ACCESS MORE OPTIONS IN MY EBOOK?

Jepp


https://support.vitalsource.com/hc/en-us/articles/4404196920343-Bookshelf-eTextBook-More-Options

You will select the icon below to open More Options.

<

= ™

CONCEPT REVIEW

WHAT ARE THE OPTIONS WITHIN THE MIORE OPTIONS MENU?

In the More Options menu, you will find the Read Aloud, Help, and My Account links.

< n 5@

Read Aloud
ol
stock, what is the cost of the newly is Beta Features

Help

My Account

reholders? In Chapter 7, we saw that invi

have been paid out as dividends (or used to repurchase stock), in
restments of equivalent risk.
firm. Therefore, r, is the cost of common equity raised internally

oduce reasonably good cost of equity estimates. Three methods
faced with the task of estimating a company’s cost of equity, we

Note-taking
QUESTION: HOW DO | TAKE NOTES IN MY BOOKSHELF EBOOK?

Anytime you select text to create a Highlight, you will be presented with the following menu unless
you have turned on Fast Highlighting. You then can select ‘Add Note’.

Creating a note this way will create the Note with the first Highlighter shown at the top of the menu.

Jepp


https://support.vitalsource.com/hc/en-us/articles/4404260770583-Bookshelf-eTextBook-Note-taking

‘®0
Add Note
Copy
Look up in Wikipedia
Create Flashcard

Read Aloud from here
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Add a Note and select the checkmark
to save.

HE

The ‘Add Note’ feature allows you to add your own study comments to the learning material. Once
you have created a Note, the content of your note becomes part of the eBook’s searchable content,
and you can also view a summary of your Notes using the Workbook feature. Clicking on a Note or
Highlight in the Workbook will take you to the page of the eBook where the note was created.

QUESTION: CAN | ADD A NOTE TO AN ALREADY CREATED HIGHLIGHT?
You can select the highlight you want to add a note to and then select ‘Add Note’ in the menu.

You can also add a Note from the Workbook.

Jepp


https://support.vitalsource.com/hc/en-us/articles/4404195718807/

Workbook

Annotations

Highlights & Notes

Flashcards

Bookmarks

Highlights with Notes

O@® cen

Expand | Collapse

~  Dividend-Yield-Plus-Growth-Rate, or Discounted
Cash Flow (DCF), Approach

14/21

lllustration of the Discounted Cash Flow
Approach

) Add Note

QUESTION: CAN | CHANGE A NOTE?

Workbook

Annotations Bookmarks

Highlights & Notes

Highlights with Notes

1:\ . Clear

Expand | Collapse

Flashcards

~ Dividend-Yield-Plus-Growth-Rate, or Discounted

Cash Flow (DCF), Approach

llustration of the Discounted Cash Flow

Add Note|

an

You change a Note by clicking on the content of the Note. That will open the Note and give you the
option to change the text and save the changes by selecting the checkmark.

Add a Note and select the checkmark to

save

Note created from an already existing
Highlight

) needed to change this Note

Highlight

QUESTION: HOW DO | DELETE A NOTE?

When you click on a Note, you will be presented with an ‘X’ icon to delete the Note.

S]

[ ] ]

Note created from an already existing

| needed to change this Note.

]

7/14/2021

Note created from an already existing
Highlight.

Page Navigation

QUESTION: HOW DO | NAVIGATE PAGES IN A BOOKSHELF EBOOK?

I needed to change this Note.

Note created from an already existing
Highlight

Turning the page or navigating to a particular page in an eBook can be accomplished in a few ways.

Jepp


https://support.vitalsource.com/hc/en-us/articles/4403916193815-Bookshelf-eTextBook-Page-Navigation

1. You can turn the pages of an eBook as you would a paper version by clicking or tapping on
the Previous and Next icons.

\' Cove \ /750 >

2. Oryou can type the page number you need to navigate into the ‘Go to Page’ section of the
page navigation area of Bookshelf and use the Return key.

< | 50 ]/750 >

CONCEPT REVIEW

3. You can also control the page navigation through the movement of the Page Navigation
icon.



The CAPM Approach | Page 277

4. The Table of Content view also gives you the ability to navigate by page. Please visit
the Table of Content article for more details.

Read aloud
QUESTION: CAN | HAVE THE EBOOK READ ALOUD TO ME?

Bookshelf has a Read Aloud function that is located in the More Options section of the eBook.


https://support.vitalsource.com/hc/en-us/articles/4403859305111
https://support.vitalsource.com/hc/en-us/articles/4403859305111
https://support.vitalsource.com/hc/en-us/articles/4404290965271-Bookshelf-eTextBook-Read-Aloud
https://support.vitalsource.com/knowledge/articles/4404196920343
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QUESTION: HOW DO | HAVE THE EBOOK READ ALOUD TO ME?

Once the Read Aloud function is opened through the More Options section of the eBook, you can
have the book read aloud under the default settings by using the play icon as shown below. Once

you have selected the play icon, you will see the text being read aloud in yellow, and the play icon
will become a pause icon.
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https://support.vitalsource.com/knowledge/articles/4404196920343

QUESTION: HOW DO | USE THE READ ALOUD FUNCTIONS?

The following is the Read Aloud menu. It includes the following functions: Settings, Skip Back,
Play/Pause, Skip Forward, and Close.

O ed Pp P X

O t4d b B X

Settings Skip Back Play/Pause Skip Forward Close
Change the
Readin gs i Skip back to “replay” a Skip forward to skip text,
l

The voicge :f lhé section of the text, orgo  Play or Pause the text  not needing to hearread Closes the Read

back to a section that being read aloud. aloud to text that you Aloud function.
Narrator, and read
was not read aloud. want to be read aloud

alternative text.

QUESTION: HOW DO | USE THE OPTIONS IN SETTINGS?

Reading Speed can be changed on a sliding scale, you can select the ‘-’ or ’+” icons to slow or speed
up the reading speed of the narrator. Or use the icon that allows you to manipulate the sliding scale
control of the Reading Speed.

@mbmx

Read Aloud Settings

7 anc

Reading Speed

O ®
j Change Voice [
e
Samantha (en-US) v

Note: Changing the voice does not change the
language

Read alt text

i 1g0
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Reader display preferences
QUESTION: HOW DO | CHANGE THE WAY THE EBOOK DISPLAYS IN BOOKSHELF?

Each eBook has Reader Preferences that allow you to manipulate the eBook's text and overall look
of the eBook. In addition, it allows you to change the Highlighter options and share them or follow
other's Highlights.

QUESTION: HOW DO | GET TO THE READER DISPLAY PREFERENCES IN AN EBOOK?

Select the following icon to open the Reader Preferences in an eBook and verify that ‘Display’ is
underlined.

Jepp


https://support.vitalsource.com/hc/en-us/articles/4403928893847-Bookshelf-eTextBook-Reader-Display-Preferences

Aa

Reader Preferences X

Display Highlighters Sharing

Zoom

e —
Page View

. Fit Height
B it width

Night Display

Make reading easier in low light settings

Reader highlighter preferences

QUESTION: HOW DO | CHANGE HIGHLIGHTER SETTINGS IN BOOKSHELF, AND WHAT ARE THEY?

oD,

The Highlighter settings are within the Reader Preferences of an eBook view. There you can turn on
or off Fast Highlight, add or remove a highlighter from your My Highlighters list, manage your Shared
Highlighters or the highlights you may be following, or enter an email to follow someone’s shared

highlights.

Reader Preferences

Highlighters

Sharing

Display

Fast Highlight Q

My Highlighters

Mellow Yellow

@® Add New Highlighter

Reader Preferences

Display Highlighters Sharing

My Shared Highlighters (0) & Copy share link

Anyone who clicks your share link will automatically follow
your public highlighters

I'm Following

Looks like you're not following anyone yet!

Enter email to follow someone's shared highlights

Note: It may take up to 5 minutes for shared highlights to
show up



https://support.vitalsource.com/hc/en-us/articles/4403978212631-Bookshelf-eTextBook-Reader-Highlighter-Preferences

QUESTION: HOW DO | GET TO THE READER HIGHLIGHTERS PREFERENCES IN AN EBOOK?

Select the following icon to open the Reader Preferences in an eBook and verify that ‘Highlighters’ is
underlined.

https://c

Fast Highlight

My Highiighters
() Meliow Yellow

@ Add New Highlighter

WHAT IS FAST HIGHLIGHT?

When Fast Highlight is ‘on’, as shown below, it will allow you to quickly highlight a section of text
using the last highlighter used.

Fast Highlight @

QUESTION: HOW DO | HIGHLIGHT TEXT IN AN EBOOK IN BOOKSHELF?

To highlight text, select the text you would like highlighted by holding the cursor while selecting the
text and releasing it. This action will bring up a Highlighter Option menu. If you have more than one
highlighter available, they will be listed. Selecting the highlighter will highlight the text.
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QUESTION: HOW DO | REMOVE A HIGHLIGHT?

Click/Tap on the highlight you would like to remove, a menu will pop up, click/tap on the ‘X’ within
the highlight you want to remove.

Mellow Yellow (
o i
Add Note T
Copy 1
Look up in Wikipedia €
Create Flashcard t

Read Aloud from here

nratession No one tactor ak

[ Nursing as a Profession

of your practice. Your patient includes individuals, families, and/or communities. Patients have a wide variety of
e, experienae, but this s what S rewarding

QUESTION: HOW DO | ADD HIGHLIGHTERS TO THE LIST OF MY HIGHLIGHTERS?

In the Highlighters section of any eBook's Reader Preferences, there is an ‘Add New Highlighter’
option. After you click/tap on that option, you will be given an option to select a colour and update
the default name of the highlighter. You will also have the option to make the highlighter public.
Finally, selecting ‘Save’ will add this highlighter to your ‘My Highlighters’ list.
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Search
QUESTION: HOW DO | SEARCH IN AN EBOOK IN BOOKSHELF?

You can search by word or phrase by selecting the icon shown below and entering the word or
phrase.

Q

QUESTION: HOW DO YOU SEARCH ACROSS THE BOOK BY WORD?

Type the word you would like to locate in the search window and use the return key on your
keyboard to prompt Bookshelf to search the word.

Search

Math Q



https://support.vitalsource.com/hc/en-us/articles/4403927969687-Bookshelf-eTextBook-Search

QUESTION: HOW DO YOU SEARCH ACROSS THE BOOK BY PHRASE?

Type the phrase you would like to locate in the search window and use the return key on your
keyboard to prompt Bookshelf to search the word. Search results are categorized as Content,
Figures, and Workbook.
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Table of content view
QUESTION: WHAT IS THE TABLE OF CONTENTS VIEW?

The Table of Content view gives you the option to navigate your eBook by chapter/section.
QUESTION: HOW DO | OPEN THE TABLE OF CONTENT VIEW?

Select the icon shown below to open or close the Table of Content view.



https://support.vitalsource.com/hc/en-us/articles/4403859305111-Bookshelf-eTextBook-Table-of-Content-View

QUESTION: HOW DO | COLLAPSE AND EXPAND THE TABLE OF CONTENT VIEW?

The default view of the Table of Contents view is in Collapse view. This view only shows the main
chapters/sections of the eBook. If the eBook is in the ‘Expand’ view, click on ‘Collapse’ to collapse

the content.

Selecting ‘Expand’ gives you a view of all sections within each chapter/section of the eBook. Note:
not all eBooks will show the collapse option within the Table of Contents.
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QUESTION: HOW DO | KNOW WHERE | AM LOCATED IN THE EBOOK THROUGH THE TABLE OF CONTENT VIEW?

The blue bar to the right of the chapter/section/page indicates where the eBook has been navigated.
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Workbook

WHAT IS THE EBOOK WORKBOOK?

The eBook Workbook features summarises your Highlights, Notes, Bookmarks, and Flashcards so
you can locate these then click to the page where the highlight, note or bookmark was added.

QUESTION: HOW DO | GET TO THE EBOOK WORKBOOK?

You will use the following icon to open up the Workbook.

CONCEPT REVIEW

Workbook
2 Bookmorks  Flasheards
Highlights & Notes
®° ©
Expand | Cougne

~ Chapter 7 Risk, Return, and the Capital Asset
Pricing Model
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https://support.vitalsource.com/knowledge/articles/4403978212631/
https://support.vitalsource.com/hc/en-us/articles/4404131685143

QUESTION: \WWHAT ARE THE OPTIONS IN THE \WORKBOOK?

Annotations (Highlights and Notes), Bookmarks, and Flashcards are within the Workbook of any

eBook.
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~ Chapter 7 Risk, Return, and the Capital Asset
Pricing Model

What a difference a year makes! At the
beginning of 2013, many investors
purchased shares in the Toronto Stock
Exchange-traded companies Mitel Networks
and Labrador Iron Mines. But by year-end,
Mitel had gone up by 248% while Labrador |
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Other Features: please click on links below

Reader highlighter sharing preferences

Reader preferences
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Frequently asked questions (FAQ's)

Why are we changing our eBooks?

We have partnered with VitalSource to offer you a much richer and reliable experience when
accessing or working through your BPP eBook.

When does my eBook switch to VitalSource?

1 April 2022

| am an existing user. How will this affect me?

You will still access your active eBook/s in the same way on study.bpp.com. However, when we
switch to VitalSource you will need to reactivate the eBook/s in study.bpp.com, which will take you
to VitalSource automatically.

The BPP eBook App will no longer be relevant. Once you have created an account on VitalSource you
can then download the new App (Bookshelf).

To access your active eBook/s, here are the things you need to do:
1. Log in to your account on study.bpp.com;

2. Launch each of your active eBooks and click on them. This will re-activate your eBook on
VitalSource Bookshelf. There is no additional cost for this.

3. Create a VitalSource account - you only need to do this once.

4. Download the Desktop App & Mobile App to download your eBook/s to your devices.

| am about to buy an eBook from your website, how does this affect me?

You can still buy the eBook and access it as normal. However, when we switch to VitalSource you will
need to reactivate the book on study.bpp.com. See FAQ above.

Which internet browser should | use?

We advise that you use Google Chrome or Firefox when accessing and downloading our eBooks and
apps. Please ensure you regularly clear your internet cache through your Settings to prevent any
access issues.

Jepp


https://study.bpp.com/login/index.php

Can | print my eBook?

No, there is no printing capability available for our eBooks.

Can | download the eBook as a PDF or use it outside of the app?

No, the content is protected and will remain within the app.

What devices support eBooks?

Apple —the Bookshelf App requires iOS 13 to run

Android — Bookshelf needs Android 5.0 software and later

Kindle Fire — Bookshelf needs Fire OS 5.4.0.1 or later

MAC — Bookshelf needs mac OS 10.13 or greater

Windows PC — Bookshelf needs Windows 10 (64-bit x86) version 10.0 16299 or later

Chromebook — Bookshelf needs Google Play Store

Will my eBook expire?

Access to your eBook (including via desktop or mobile app) will continue for a period of 18 months
from the date of your confirmation email. However, if your account is unused for a period of three
months, your account may be deactivated. Your account will be reactivated (up to the period of 18
months from the date of your confirmation email) upon logging into your account, but you may lose
any previously stored notes, annotations, or bookmarks.

Can | return my eBook?

You may return your eBook and receive a refund within 14 days of purchase. However, if you have
accessed your eBook, you must request a refund within 3 working days from the date of purchase.
Please see our Terms and Conditions for more information.

What if I've got a problem with my eBook?

a) Take a look here at the Troubleshooting guidance. You'll also find a link to contact VitalSource
here.

b) Contact BPP Customer Services here


http://www.bpp.com/learning-media/terms
https://support.vitalsource.com/hc/en-us/categories/360001056774#360002794014
https://www.bpp.com/contact-bpp

